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21-Key Wireless 

USB Keypad 
 

QQuuiicckk  IInnssttaallll  ffoorr  WWiinnddoowwss  9955  //  9988  //  MMee  //  22000000  //  XXPP  
  

Introduction 
The Micropad Wireless USB Keypad is designed for Windows based computers 
that have an available USB port. It features fast installation, wireless convenience 
and operator efficiency. 
 
Features 
• The Wireless Micropad is exclusively bound with the supplied Dongle so that 
multiple keypads in the same area will not interfere with each other. 
• The Micropad Wireless USB Dongle can be hot connected to or disconnected 
from any USB port at anytime. 
• 21 keys 
• Operates up to 30 feet from the computer. 
• Operates up to several months on a set of AA batteries depending on use. 
• Uses frequency hopping 2.4GH spread spectrum wireless communication for high 
reliability interference free operation. 
 
 
System Requirements 
The Micropad Wireless USB Keypad requires a computer with at least one 
available USB 1.1 
port. It will operate with any version of Windows that supports USB. 
 
 
Before First Time Installation of the Dongle 
Do not install the batteries into the keypad yet or be sure the power switch located 
under the keypad is set to OFF. 
 
 
 
 

Installing the Wireless USB Dongle 
Plug the USB Dongle into an unused USB port on the computer.  The computer 
should recognize the insertion and automatically load the necessary Windows 
drivers.  The LED indicator on the Dongle should blink slowly indicating that it is 
connected and has not yet found a wireless keypad. 
 
Binding the Micropad to the Dongle 
Next, insert the batteries into the Micropad then flip the bottom switch to ON. 
 
When received from the factory, the Dongle and its keypad should be pre-bound 
together.  This means that the keypad will work specifically with the Dongle that 
came with it. 
When the Micropad is switched on, if the Dongle has been paired with the 
Micropad, the LED indicator on the Dongle will switch to steady state on.  The 
Micropad is now ready for use. 
 
To Re-Bind the Micropad to the Dongle (skip if the Dongle LED is steady-on) 
If the LED on the Dongle does not switch to steady-on after the Micropad has been 
turned on, the following steps need to be taken: 
 
1. Check that your version of Windows supports USB.  Early versions of 

Windows 95 (before 2.1) and Windows NT do not recognize USB ports even if 
your computer has USB connectors installed.  If you are using Windows 95 
you will need to upgrade to version 2.1 or higher (mu st say 'With USB Support' 
on the CD) or to Windows 98, Windows 2000 or XP.   
 

2. The Dongle and the Keypad may not be paired. To pair the Dongle and the 
Micropad: (You will need a small pointed pin) 
• Press and hold the “Bind” button on the Wireless USB Dongle until the 

LED indicator flashes quickly, then release the bind button. 
• While the bind LED flashes quickly, use a small pointed pin and press the 

“Connect” button located on the bottom of the Wireless USB keypad for 
about 1 second then release it. 

•  The “Bind” LED light on the dongle should stop flashing and remain 
steady-on indicating that it has been bound with the Wireless keypad. 

• The Wireless USB Keypad and Dongle should now be functional and 
ready to use. Run a simple Windows application like “Notepad” and press 
the + key on the keypad to see if a + character displays. 

• If the Wireless USB Keypad does not function, check that the batteries are 
properly installed and the bottom power switch is on or retry the 
installation procedure.  If the Micropad still does not function, contact 
Genovation customer service. 

 
 
 
 



 
Power Switch 
Be sure to turn the Micropad power switch to OFF when not using the Micropad to 
maximize battery life. 
 
Note about the NUMLOCK key: 
The NumLock key on the keypad controls whether the keypad outputs numbers or 
cursors keys. On some laptop computers, Microsoft Windows causes the NumLock 
key on the Micropad to invert the number pad cluster imbedded in the alpha section 
of the main laptop keyboard to numbers. To correct this condition, download the 
“NumLock Commander-Install.exe” from our web site. Run the program and it will 
install itself. It will block the keypad NumLock key from affecting the numeric 
imbedded number group on the laptop keyboard. 
 
OOuurr  SSeerrvviiccee   PPeeooppllee ::  
WWee  ccaann  bbee  rreeaacchheedd  MMoonnddaayy  tthhoouugghh  FFrriiddaayy  ffrroomm  77::3300  AAMM  ttoo  1111::0000  AAMM  aanndd  
ffrroomm  1111::3300  PPMM  ttoo  44::0000  PPMM  PPaacc iiffiicc   TTiimmee,,   UUSSAA..     IIff  tthhee  ccuussttoommeerr  ssuuppppoorrtt   ll iinneess  
aarree  bbuussyy  oorr  aafftteerr  hhoouurrss ,,   lleeaavvee  aa  mmeessssaaggee  oorr  sseenndd  aa  FFAAXX  oorr  EE--MMAAIILL  aanndd  aa  
rreepprreesseennttaatt iivvee  wwii ll ll   rreessppoonndd  ttyyppiiccaall llyy   wwiitthhiinn  2244  hhoouurrss ..   
  
VVOOIICCEE  NNUUMMBBEERR::   ((994499))  883333--33335555  eexxtt ..   111122  
FFAAXX  NNUUMMBBEERR::     ((994499))  883333--00332222  
EEMMAAIILL::       ssuuppppoorrtt@@ggeennoovvaatt iioonn..ccoomm  
WWEEBB::       hhtt ttpp:: // //wwwwww..ggeennoovvaatt iioonn..ccoomm   
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
WWAARRRRAANNTTYY  RREEPPAAIIRR  SSEERRVVIICCEE  AANNDD  LLIICCEENNSSEE  
  
GGeennoovvaatt iioonn,,   IInncc..   ((""GGeennoovvaatt iioonn""))  wwaarrrraannttss   tthhiiss   pprroodduucctt   ttoo  bbee  iinn  ggoooodd  wwoorrkk iinngg  
oorrddeerr  aanndd  ffrreeee  ffrroomm  ddeeffeeccttss   iinn  mmaatteerriiaallss   aanndd  wwoorrkkmmaannsshhiipp  uunnddeerr  nnoorrmmaall  uussee  
ffoorr  aa  ppeerriioodd  ooff  oonnee  yyeeaarr  ffrroomm  tthhee  ddaattee  ooff  ppuurrcchhaassee  ((nnoott   iinncc lluuddiinngg  bbaatt tteerriieess))..     
AAnnyy  iimmppll iieedd  wwaarrrraanntt iieess,,   iinncc lluuddiinngg  wwaarrrraanntt iieess  ooff  mmeerrcchhaannttaabbii ll ii ttyy   aanndd  ffii ttnneessss  
ffoorr  aa  ppaarrtt iiccuullaarr  ppuurrppoossee,,   aarree  ll iimmiitteedd  iinn  dduurraatt iioonn  ttoo  aa  ppeerriioodd  ooff  tthhiirrttyy   ((3300))  ddaayyss  
ffrroomm  ddaattee  ooff  ppuurrcchhaassee..     AAnnyy  aabbuussee  iinncc lluuddiinngg  ooppeenniinngg  tthhee  ccaassee  wwii ll ll   vvooiidd  tthhee  
wwaarrrraannttyy ..     YYoouurr  ssoollee  rreemmeeddyy  aanndd  GGeennoovvaatt iioonn''ss   eenntt iirree  ll iiaabbii ll ii ttyy   ffoorr  tthhiiss   pprroodduucctt   
wwii ll ll   bbee  rreeppaaiirr  oorr  rreeppllaacceemmeenntt   aass  pprroovviiddeedd  ffoorr  aabboovvee,,   oorr  aatt   GGeennoovvaatt iioonn''ss   
oopptt iioonn,,   tthhee  rreeffuunndd  ooff  yyoouurr  ppuurrcchhaassee  pprriiccee..     AA  RREETTUURRNN  MMAATTEERRIIAALL  
AAUUTTHHOORRIIZZAATTIIOONN  ((RRMMAA))  nnuummbbeerr  iiss  aabbssoolluuttee llyy  rreeqquuiirreedd  bbee ffoorree   
rree ttuurrnniinngg  aa   pprroodduucctt..     AAnnyy  sshhiippmmeenntt  rreeccee iivveedd  ww ii tthhoouutt  aann  RRMMAA  ww ii ll ll   bbee   
rree ttuurrnneedd  uunnooppeenneedd..     PPlleeaassee   ccoonnttaacctt  CCuussttoommeerr  SSeerrvviiccee   ffoorr  iinnssttrruuccttiioonnss  
bbee ffoorree   rree ttuurrnniinngg  aannyy  pprroodduucctt..       
  
FFCCCC  CCEERRTTIIFFIICCAATTIIOONN  
TThhee  UUSSBB  WWiirreelleessss  MMiiccrrooppaadd  hhaass  bbeeeenn  cceerrttiiff iieedd  ttoo  ccoommppllyy  ww iitthh  FFCCCC  aanndd  ootthheerr  tteesstt  ssttaannddaarrddss..  
SSeeee  llaabbeell  oonn  tthhee  pprroodduucctt  ffoorr  ccoonnff iirrmmaattiioonn..      
  
FFCCCC  CCEERRTTIIFFIICCAATTIIOONN  RREEQQUUIIRREEDD  SSTTAATTEEMMEENNTT  WWAARRNNIINNGG::  
This equipment has been certified to comply with the limits for a Class B Computing Device, 
pursuant to Subpart J of Part 15 of the FCC rules. Only peripherals (computer, computer 
input/output devices, terminals, printers, etc.) certified to comply w ith the Class B limits may be 
attached to this device. Operation with non-certified peripherals is likely to result in interference 
to radio and TV reception. 
 
NNOOTTEE::    TThhiiss  eeqquuiippmmeenntt  ggeenneerraatteess  aanndd  uusseess  rraaddiioo  ffrreeqquueennccyy  eenneerrggyy  aanndd  iiff   nnoott  iinnssttaalllleedd  aanndd  
uusseedd  pprrooppeerrllyy,,  tthhaatt  iiss,,  iinn  ssttrriicctt  aaccccoorrddaannccee  ww iitthh  tthhee  mmaannuuffaaccttuurreerr''ss  iinnssttrruuccttiioonnss,,  mmaayy  ccaauussee  
iinntteerrffeerreennccee  ttoo  rraaddiioo  aanndd  tteelleevviissiioonn  rreecceeppttiioonn..  IItt  hhaass  bbeeeenn  ttyyppee  tteesstteedd  aanndd  ffoouunndd  ttoo  ccoommppllyy  wwiitthh  
tthhee  lliimmiittss  ffoorr  CCllaassss  BB  ccoommppuuttiinngg  ddeevviicceess  iinn  aaccccoorrddaannccee  ww iitthh  tthhee  ssppeecciiff iiccaattiioonnss  iinn  SSuubbppaarrtt  JJ  ooff  
ppaarrtt  1155  ooff  tthhee  FFCCCC  RRuulleess,,  ww hhiicchh  aarree  ddeessiiggnneedd  ttoo  pprroovviiddee  rreeaassoonnaabbllee  pprrootteeccttiioonn  aaggaaiinnsstt  ssuucchh  
iinntteerrffeerreennccee  iinn  aa  ppaarrttiiccuullaarr  iinnssttaallllaattiioonn..  IIff   tthhiiss  eeqquuiippmmeenntt  ddooeess  ccaauussee  iinntteerrffeerreennccee  ttoo  rraaddiioo  oorr  
tteelleevviissiioonn  rreecceeppttiioonn,,  ww hhiicchh  ccaann  bbee  ddeetteerrmmiinneedd  bbyy  ttuurrnniinngg  tthhee  eeqquuiippmmeenntt  ooffff   oorr  oonn,,  tthhee  uusseerr  iiss  
eennccoouurraaggeedd  ttoo  ttrryy  ttoo  ccoorrrreecctt  tthhee  iinntteerrffeerreennccee  bbyy  oonnee  oorr  mmoorree  ooff  tthhee  ffoollllooww iinngg  mmeeaassuurreess::  
  **  RReeoorriieenntt  tthhee  rreecceeiivviinngg  aanntteennnnaass  
  **  RReellooccaattee  tthhee  ccoommppuutteerr  ww iitthh  rreessppeecctt  ttoo  tthhee  rreecceeiivveerr  
  **  MMoovvee  tthhee  ccoommppuutteerr  aaww aayy  ffrroomm  tthhee  rreecceeiivveerr  
  **  PPlluugg  tthhee  ccoommppuutteerr  aanndd  rreecceeiivveerr  iinnttoo  ddiiff ffeerreenntt  cciirrccuuiittss  
IIff   nneecceessssaarryy,,  tthhee  uusseerr  sshhoouulldd  ccoonnssuulltt  tthhee  ddeeaalleerr  oorr  aann  eexxppeerriieenncceedd  rraaddiioo//tteelleevviissiioonn  tteecchhnniicciiaann  
ffoorr  aaddddiittiioonnaall  ssuuggggeessttiioonnss..  TThhee  uusseerr  mmaayy  ff iinndd  tthhee  ffoollllooww iinngg  bbooookklleett  pprreeppaarreedd  bbyy  tthhee  FFeeddeerraall  
CCoommmmuunniiccaattiioonnss  CCoommmmiissssiioonn  hheellppffuull::    ““HHooww   ttoo  iiddeennttiiffyy  aanndd  RReessoollvvee  RRaaddiioo--TTVV  IInntteerrffeerreennccee  
PPrroobblleemmss""..  TThhiiss  bbooookklleett  iiss  aavvaaiillaabbllee  ffrroomm  tthhee  UU..SS..  GGoovveerrnnmmeenntt  PPrriinnttiinngg  OOffff iiccee,,  WWaasshhiinnggttoonn,,  DDCC  
2200440022..  ((SSttoocckk  ##000044--000000--0000334455--44)).. 
 


